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Your health plan is one of the 
most important decisions 
youõll make this year. 

Now more than ever, 
we have you covered.
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Plan of Benefits
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City of Schenectady EPO Plan Highlights 

There will be no changes 

to the medical benefits 

for 2021



©2020 MVP Health Care

Find a Doctor 
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MVPõs regional network 

includes 51,000 providers 

and 2,200 facilities in New 

York and Vermont. 

Most plans have access to 

a national network of more 

than one million providers 

through our Cigna alliance.
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We Have Thousands of Doctors in Network  ê
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ê And, Weõve Made it Easy to Find Them
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Use our search tool to discover if a provider, lab, or facility is part of our 

network at mvphealthcare.com/ findadoctor . Watch a short video 

online for more information about how to use the tool.

http://www.mvphealthcare.com/findadoctor
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Manage Your Account
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You your MVP online account makes it easy to make the most of your 

benefits. Find step-by-step instructions for setting it up at 

mvphealthcare.com/members/manage -your -account .

When you sign in using your smartphone, the page automatically 

adjusts for mobile, giving you the most access to your account in a 

way thatõs easy to read.
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Plan Information at Your Fingertips

Review/Print Explanation of Benefits  (EOB)

View benefit information and deductibles

Order ID cards and print a temporary card

Check claim status and history

You can also visit the App Store 
or Google Play to download the 
free myMVP app.
(MSG&DATA rates may apply)

http://www.mvphealthcare.com/members/manage-your-account
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myVisitNow® 

10



©2020 MVP Health Care

The doctor can see you now.

myVisitNow ®

from MVP Health Care®
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Urgent Care

Nutrition

Psychiatry

Lactation
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Behavioral Health

myVisitNow from MVP Health Care is powered by Amwell. 

Regulatory restrictions may apply.
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Use myVisitNow for non-emergency situations that 

are not life threatening. Itõs perfect for when you:

When to Use myVisitNow

Need to talk to a behavioral health specialist

Canõt fit an appointment in your day

Have a question for a nutritionist
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Primary care doctor is booked
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Are traveling

Visit myvisitnow.com to learn more or 

download the myVisitNow mobile app .
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To find out more about MVP Health Care clickê 

mvphealthcare.com/welcome6

Just click to watch a short video to learn more 

about myVisitNow ®

©2020 MVP Health Care

https://www.mvphealthcare.com/welcome/welcome6
https://mvphealthcare.articulate-online.com/3564129139
https://mvphealthcare.articulate-online.com/3564129139
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Urgent Care vs. the Emergency Room

If myVisitNow isnõt an option, you may still have 

less expensive, more convenient options.

Is it urgent? Visit an urgent care center when you 

have minor concerns such as a cold, flu, sprains, and 

cuts requiring stitches. Find a participating urgent care 

center at mvphealthcare.com/ findadoctor

Is it an emergency? Go directly to the emergency 

room if you experience trouble breathing, chest pain, 

heavy bleeding, severe allergic reactions, or a sudden, 

severe headache.

The costs in the table are averages of all rates in the MVP service area. They do not represent a specific 

region or county in the MVP service area, or any single MVP participating providerõs contracted rates.
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Our Care Model
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Medical and behavioral health are equal parts of your overall well-being. 

Weõve created a more holistic care model, and weõre dedicated to 

ensuring you have the behavioral health services and support you need. 
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Caring for the Whole You

Increased Focus & Support

ÅIncreased focus on childrenõs behavioral health

ÅMore coordination between medical and behavioral 

health case managers

ÅExpanding wellness-health coaching and depression 

screening

ÅSupporting members with increased behavioral health 

concerns due to COVID-19
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From understanding your condition or situation, to 

communicating with your doctor and planning for 

ongoing care, MVPõs case managers can help members 

who:

ÅLive with a chronic health condition or were recently 

diagnosed

ÅManage multiple physical and/or mental health concerns

ÅHave a high-risk pregnancy or recently gave birth

ÅRecently stayed in the hospital

ÅWould like to quit smoking 
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Case Management

Learn more at mvphealthcare.com/watch -case-management.

https://www.mvphealthcare.com/members/health-and-wellness/case-management
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Questions?

Considering becoming an MVP member through the City of 

Schenectady and have benefit questions?  

Call the MVP Customer Care Center at 1-800-229-5851

If you are currently an MVP member and have questions, click 

this link:  Contact Us

To obtain materials regrading the Medical Plan being offered to 

you please contact:

Jacquelyn Jones@ JJones@schenectadyny.gov
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https://www.mvphealthcare.com/contact-us
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City of Schenectady

Prescription Drug Plan Administered By 

ProAct

2021
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Å24/7 Facility: 877-635-9545

ÅLive agent response in 20 seconds or less

ÅCall BEFORE you leave the pharmacy!

ÅCan also assist with general benefit questions

© ProAct, Inc. 2020

Help Desk
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The ProAct website contains a variety of resources to 
support members. We are here to ensure your pharmacy 
benefits are accessible with ease.

© ProAct, Inc. 2019

Online Resources
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© ProAct, Inc. 2020

Mail Order Pharmacy

Å90-day supply

ÅConveniently shipped directly to your door
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International Mail Order Pharmacy

© ProAct, Inc. 2020

Å$0 Copay on select brand name medications.
Å90 Day Supply shipped directly to your home.
ÅManages refill process so you are never out of your 

medication.
ÅMedications are sourced from Tier 1 countries and come 

directly from the manufacturer.


