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Your health plan is one of the
most Important decisions

~Y

vyvouol | make t hi

Now more than ever,
we have you covered.



Plan of Benefits



City of Schenectady EPO Plan Highlights

Service Category

There will be no changes
to the medical benefits
for 2021

©2020 MVP Health Care

Annual Deductible per Contract Year None
Co-insurance None
Lifetime Maximum Benefit Payable None

Annual Out-of-Podket Maximum

$7.900 Individual / $15,800 Family

Preventive & Well Care Services

Well Child Care & Immunizations

Adult Physical {One Routine Physical/Cortract Year)

Mammography

Annual Pap Test & Ob/Gyn Exam

Immunizations for Adults

Colonoscopy & Sigmoidoscopy Screening for Adults

Bone Density Tests

Covered in Full

Physician Office Visits {PCP & Spedafist)

$15 Copay

myVisitNow™ (Telemedicine)

$15 Copay

Diagnostic Lab Services [Oficz)

Diagnostic X-ray (Office)

Advanced Imaging Services (Office — CT/PET scans, MRE)

Rehabilitative Services {Office - PT/OT/ST)

Medical/Surgical Admissions ({Inpatient Hospital)

Surgical Services (lnpatient Hospital)

Inpatient Physical Rehabilitation

Hospital Rehab Services (Outpstient — PT/OT/ST)

Diagnostic Laboratory Services (Outpatient Hospital)

Diagnaostic X-ray (Outpstient)

Advaneced Imaging Services {Outpatiens(T/PET, scans, MRE)

Ambulatory/Outpatient Surgery

Emergency Room (ER) Visit

Covered in Full

Urgent Care Centers

$15 Copay

Ambulance

Mental Health Inpatient Hospital

Mental Health Outpatient

Substance Use Disorder Inpatient Hospital

Substance Use Disorder Qutpatient

Covered in Full

Maternity — Prenatal Care

$15 Copay

Maternity — Physician Delivery

Maternity — Inpatient Hospital Services

Skilled Mursing Facility

Home Health Care

Durable Medical Equip ment

Covered in Full

Diabetic Supplies & Equipment

Covered through ProAct

Chiropractic Benefit

%15 Copay

Prescription Drug Coverage

Covered through ProAct




Find a Doctor



We Have Thousands

MVPO0s regi onal
Includes 51,000 providers
and 2,200 facilities in New
York and Vermont.

Most plans have access to
a national network of more
than one million providers

through our Cigna alliance.
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e And, WeoOoOve Made 1t Eas

Use our search tool to discover if a provider, lab, or facility is part of our
network at mvphealthcare.com/ findadoctor . Watch a short video
online for more information about how to use the tool.

Hello,
What are you searching for today?
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http://www.mvphealthcare.com/findadoctor

Manage Your Account



Plan Information at Your Fingertips

You your MVP online account makes it easy to make the most of your
benefits. Find step-by-step instructions for setting it up at
mvphealthcare.com/members/manage -your -account.

When you sign in using your smartphone, the page automatically
adjusts for mobile, giving you the most access to your account in a
way thatos easy to read.

Order ID cards and print a temporary card

IMVP
Review/Print Explanation of Benefits (EOB) @
VIEW beneflt InfOI’matIOn and dedUCt|b|ES You can also visit the App Store

or Google Play to download the
free myMVP app.
(MSG&DATA rates may apply)

Check claim status and history
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http://www.mvphealthcare.com/members/manage-your-account

myVIsSitNow®



myVisitNow ©®
from MVP Health Care®

The doctor can see you now.

Urgent Care

Behavioral Health

Psychiatry

Nutrition

-

Lactation

myVisitNow from MVP Health Care is powered ByAmwelI. {2
Regulatory restrictions may apply.
©2020 MVP Health Care !



When to Use myVisitNow

Use myVisitNow for non-emergency situations that
are not |1 fe threatening.

Primary care doctor is booked

an appoint

Visit myvisithow.com to learn more o
download the myVisitNow mobile appi b}

4
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Just click to watch a short video to learn more
about myVisitNow ©

myVisitNow®
from MVP Health Care®

The doctor can see you
Urgent Care
Psychiatry
Nutrition
Lactation
i 1l

now.

To find out more about MVP
mvphealthcare.com/welcome6
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https://www.mvphealthcare.com/welcome/welcome6
https://mvphealthcare.articulate-online.com/3564129139
https://mvphealthcare.articulate-online.com/3564129139

Urgent Care vs. the Emergency Room

| f myVisitNow I sndét an option, Vyou r

less expensive, more convenient options.
Visit Costs for an Acute Upper

Respiratory Infection

: H \fici
IS it urgent. Visit an urgent care center Whep you 5160000 $1500
have minor concerns such as a cold, flu, sprains, and $1,400.00
cuts requiring stitches. Find a participating urgent care  $1.200.00

center at mvphealthcare.com/ findadoctor $1,000.00
$800.00
Is it an emergency? Go directly to the emergency ?OO.OO
: . . . 400.00
room if you experience trouble breathing, chest pain, £200.00 s
heavy bleeding, severe allergic reactions, or a sudden, $0.00 | el

severe headache Category 1

B Emergency Room

The costs in the table are averages of all rates in the MVP service area. They do not represent a specific B Urgent Care Center
region or county in the MVP service area, oOor any si ngin%/ViMI%\'/:\)/ participatin
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http://www.mvphealthcare.com/findadoctor

Our Care Model



Caring for the Whole You

Medical and behavioral health are equal parts of your overall well-being.
WeodOve created a more holistic care
ensuring you have the behavioral health services and support you need.
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Increased Focus & Support
Al ncreased focus on childrends
A More coordination between medical and behavioral
health case managers
A Expanding wellnesshealth coaching and depression

screening
A Supporting members with increased behavioral health

concerns due to COVID 19
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Case Management

From understanding your condition or situation, to
communicating with your doctor and planning for

ongoing car e, MVPOSsS case
who:

ALive with a chronic health condition or were recently
diagnosed

AManage multiple physical and/or mental health concerr
AHave a high-risk pregnancy or recently gave birth |
ARecently stayed in the hospital

AWould like to quit smoking

Learn more at mvphealthcare.com/watch -case-management.
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https://www.mvphealthcare.com/members/health-and-wellness/case-management

Questions?

Considering becoming an MVP member through the City of
Schenectady and have benefit questions?
Call the MVP Customer Care Center at 1800-229-5851

If you are currently an MVP member and have questions, click
this link:

To obtain materials regrading the Medical Plan being offered to
you please contact:
Jacquelyn Jones@ JJones@schenectadyny.gov


https://www.mvphealthcare.com/contact-us
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City of Schenectady
Prescription Drug Plan Administered By
ProAct

PRO ACT

PHARMACY BENEFIT MANAGEMENT

2021



Help Desk

A24/7 Facility: 8796359545

ALive agent response in 20 seconds or less
ACall BEFORE you leave the pharmacy!

ACan also assist with general benefit questions

Customer Service
The ProActHelp Deskis available to serve you 24 hours a day, 7 days aweek. Ourknowledgeable
customer service representatives can assist you with; Benefit Overview, Eligibility, Prior

Authorization, and much more.

(. Tel: 877-635-9545 Email: Support@ProActRx.com
(‘EB Fax: 315-287-7864 Mail: 1230 US Highway 11
Web: www.ProActRx.com Gouverneur, New York 13642

© ProAct, Inc. 2020
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Online Resources

The ProAct website contains a variety of resources to

support members. We are here to ensure your pharmacy

benefits are accessible with ease.

Claims Summary

Information is available by
individual member or by family. If
a dependent is over the age of 18,
they are required to create their
own online account to view claims
activity.

Drug Cost Comparison
Feature

O

Easily search and compare costs of
your prescription drug based on
your plan coverage at pharmacies
within a selected geographical
range.

Pharmacy Finder

Find in network pharmacies based
on your zip code.

Account Information

Manage account settings such as:

* Address and contact
preferences

» Active credit card on file

e Alternate shipping address for
mail order

» Security questions and
password

Temporary ID Cards

Print a temporary ID card directly
from the website.

Formulary Look Up

RN

View a list of covered drugs that
may be prescribed under your
plan.




Mail Order Pharmacy

A 90-day supply
A Conveniently shipped directly to your door

2”0
Mail Order Pharmacy

ProAct Pharmacy Services will deliver maintenance prescriptions, in a 90 day supply, directly
to your door for the cost of your mail order pharmacy copay. You will need a new prescription
from your doctor to begin using the mail service. Your doctor can e-scribe, call in, or fax your
prescription to “ProAct Pharmacy Services” (NCPDP #3335468). You may also mail a prescription
along with a completed profile form. To get started, call a Help Desk representative to set up
your home delivery profile and method of payment.

(. Tel: 877-635-9545 Email: Support@ProActRx.com
(‘ER Fax: 315-287-3330 Mail: 1226 US Highway 11
Web: www.ProActPharmacyServices.com Gouverneur, New York 13642

© ProAct, Inc. 2020
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International Mail Order Pharmacy

A $0 Copay on select brand name medications.

A 90 Day Supply shipped directly to your home.

A Manages refill process so you are never out of your
medication.

A Medications are sourced from Tier 1 countries and come
directly from the manufacturer.

© ProAct, Inc. 2020
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